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Message from KNT-
Group’s CE

It has been a little over a year since the scandal came to light over Kinki Nippon Tourist's overcharging.
Even so, public scrutiny remains intense particularly following the May 30 announcement by the Japan Fair
Trade Commission regarding allegations that our Aomori branch violated the Anti-Monopoly Act. We must
harness our pride and strive to regain society’s trust through a sustained effort to reform the mindsets of our
people, operations, and organization.

It was in this context that we established KNT-CT Group's purpose, “Advance to the Next Wonder,” over a
series of discussions during town hall-style meetings.

Along with our group purpose, we also set out this KNT-CT Group Code of Conduct detailing the
practices that all employees who work for any of our group companies must abide by.

“We members of the KNT-CT Group pledge to courageously and proudly choose to act virtuously at all
times.” Just as with our purpose, this preamble and the six precepts, listed as KNTCTS according to their
first letters, were also instituted based on the views and opinions that you voiced.

Our Group Code of Conduct is a set of practices that all employees working at any of our group
companies shall follow to govern themselves as members of society. | hope you will conduct yourselves
each and every day in a manner where you continually question what it means to courageously and proudly
choose and act virtuously at all times.

When you are unsure about how to act, | hope you will refer back to this Code of Conduct. Humans are
inherently fallible. When you are confronted by any sort of difficulty, do not keep your worries to yourself,
but be sure to share them with your colleagues and superiors.

Our efforts do not end with the establishment of a purpose and code of conduct. It is imperative that each
and every one of us takes these principles to heart and practices them. Only when we do that will our
company culture change. Let’s use the power that each and every one of us has to reform our corporate
culture.

Yoshinobu Koyama

Chief Executive Officer
KNT-CT Holdings Co., Ltd.
August 2024
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KNT-CT Group Principles

Group  Company
Specific ~ Specific

Brand

: Our Founding Spirit
History

(Corporate Creed)

Purpose
o
Mission

Our Vision Vision

Values

Group Code of Conduct

@Our Founding Spirit (Corporate Creed)

Our founding spirit is a comprehensive statement presenting the stance that we have taken when
the KNT-CT Group was founded on our development as a travel company, the pursuit of our
employees’ happiness, and our contribution to society.

@Our Purpose

Our purpose takes into account the roughly 70 years that have passed since our establishment,
the evolution of society, and the expansion of our business and company, and redefines the
KNT-CT Group’s raison d'étre as we move toward the future.

@Our Mission, Vision & Values (MVV)

These present the aspirations held by all of the companies making up the KNT-CT Group.
- Mission: The mission that we will seek to accomplish through our business

- Vision: The ideal state we aspire to realize (through our mission)
- Values: The values and standards that we share (for executing our mission)

@Our Code of Conduct

These are the practices that each individual (all group executives and employees) shall abide by
so that we may continue to maintain society’s trust and be needed member of the community.



We members of the KNT-CT Group pledge to courageously
and proudly choose to act virtuously at all times.

We may face some situations where, even though we know what it means to “act virtuously,” doing so
may mean admitting our own mistakes or failures or even put the company at a (temporary)
disadvantage.

When we realize a mistake, we need the courage to admit it right there and then, the courage to stop
any wrongdoing even if we are hesitant, and the courage to make the correct judgments based on
appropriate values and a sense of responsibility. The courage to act in this way may mean that we lose
out on profits in the short-term, but it will protect our company, employees, and our families in the long-
term, allowing us to continue to operate over the long run as a company that has the recognition of
society.

In addition, the achievements that our group has made serving people and society around the world
are a source of pride for us, bolstering our confidence and providing a foundation for us to choose to act

properly.

We pledge here that, when we are unsure about what to do, we will always choose to act virtuously
with courage and pride in our hearts and without fear.

0 indness
’ " Our lives are integrally intertwined with society, and we will act with

consideration for both people and the earth.

“Jetwork
} We hold dear the connections formed with people, and will communicate with

others to build good relationships.

‘ rust
’ As a corporate citizen, we will conduct ourselves in a manner that gains

the trust of society.

ompliance

</ We will always verify laws, regulations and rules, and conduct our corporate
activities fairly and honestly.

‘ hankfulness
We respect human rights and diversity, and will demonstrate the spirit of

compassion and gratitude in our actions.

afety
In everything we do, we prioritize the safety and security of all our customers,
affiliates, and employees.
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Kindness

Our lives are integrally intertwined with society, and we will act
with consideration for both people and the earth.

We, as members of society, are called on to act kindly toward both people and the earth so
that we may coexist with society.

Working on the global stage, we play an even more important role in protecting people and
the earth. Our business would be unable to continue without their development. We maintain a
strong sense of hospitality as we interact with many different people, treat nature, the
environment, and public goods with care and respect, and strive to preserve these. As we work
closely with communities, we will treasure people and the earth, both of which are irreplaceable.

Network

We hold dear the connections formed with people, and will
communicate with others to build good relationships.

"Connections between people" include not only the connections that we develop with our
customers, but also those between colleagues as well as management and employees. If we
are of a mind to cherish these connections and build good mutual relationships, then we will not
only respect others, but also ourselves. This kind of corporate culture provides a pleasant
environment for customers as well as employees.

It is through communication that we will improve mutual understanding and create a company
that is fair and well-loved.

Tous

As a corporate citizen, we will conduct ourselves in a manner that
gains the trust of society.

The concept of “corporate citizenship” holds that companies are not just economic entities
focused solely on pursuing profit, but are also social entities affecting local communities and the
environment. This is based on the idea that companies have important responsibilities as
citizens and that they are neither able to exist nor possess any value unless they have the trust
of society.

As a good corporate citizen, our group will also uphold our promises and contribute to society.
We will not solely pursue profit.



Compliance

We will always verify laws, regulations and rules, and conduct
our corporate activities fairly and honestly.

So that we conduct our corporate activities in a fair and honest manner, we always verify and
comply with the latest laws, regulations, and rules. Nevertheless, compliance is not just about
“following” statutes.

We will always be aware in our actions why these statutes were enacted, and seek to properly
understand and live up to the “social demands” behind them.

Thankfulness

We respect human rights and diversity, and will demonstrate the
spirit of compassion and gratitude in our actions.

Respect for human rights and diversity is very important for us whose job it is to provide
people around the world with excitement and inspiration.

Recognizing each other as individual human beings and acting with compassion and gratitude
will also make our company even better.

S afety

In everything we do, we prioritize the safety and security of all our
customers, affiliates, and employees.

No activity can proceed unless it is safe and secure, and there is nothing so important that
condones sacrificing someone’s safety and security. Our top priority is the safety and security of
all our customers, affiliates, and employees.

So that we may protect the safety and security of our employees, each and every one of us
needs to act in a manner that abides by these practices. It is through fair business practices that
we will create a workplace where everyone is able to work with peace of mind.
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